Monitoring Software Self-l1nstallation Instructions

McAfee.com Personal Firewall Plus

CRITICAL INSTALLATION WARNING: IF YOU HAVE ANY FIREWALLS BEA noolicaion wants to
INSTALLED ON YOUR MACHINE, YOU ARE LIKELY TO RECEIVE WARNING
MESSAGES FROM THOSE FIREWALLS DURING THE INSTALLATION OF THE Therepan st s o

the Internet. Do you want to allow it?

MONITORING SOFTWARE. THESES MESSAGES WILL VARY DEPENDING ON THE
TYPE OF FIREWALL, BUT REGARDLESS OF THE FIREWALL, IT IS CRITICAL

THAT YOU SELECT "GRANT ACCESS", "ALWAYS ALLOW", "YES"™ OR s R I

WHICHEVER OPTION ALLOWS THE MONITORING SOFTWARE TO ACCESS dehu ifee olinll Hy broneein:
THE INTERNET. FAILURE TO CHOOSE THIS OPTION WILL DISABLE YOUR =
INTERNET ACCESS ONCE THE SOFTWARE IS INSTALLED MEANING YOU WILL
BE UNABLE TO ACCESS AND USE THE INTERNET.

% Elock All Access

1. To start the installation processes, CLICK THE “START INSTALLATION” button on
PayComputerMonintoring.com.

2. A dialogue box will open asking you to run or save the file. CLICK RUN. In some browser settings, you may
not be given the option to run, but an option to open or save. In this case, simply select open.

File Download - Security Warning

Do you want to run or save this file?

Mame: Internet_Monitoring_Install exe
Type: Application, 295KE

From:  wiaw, paycomputermonitoring, com

[ Run ] [ Save ] [ Cancel

| = | “While files from the Internet can be uzeful, thiz file tpe can
.\\ﬁ potentially harm your computer. [F wou do not trust the source, do not
run or gave thiz sofbware. What's the nsk?

3. A second dialogue box may appear announcing the publisher file could not be verified. Simply CLICK RUN.

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: Inkternet_Monitoring_Install.exe

Publisher: Unknown Publisher

s

[ Run [ Don't Run

should only run software from publishers wou trust, How can I decide what
software ko run?

@ This file dogs nok have a walid digital signature that werifies its publisher, You

4. When the “Internet Monitoring Install” window appears, ENTER THE CASE NUMBER provided to you by your
case manager and SELECT OK.
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Internet Monitoring Install

Pleaze enter your caze number. This will vernfy that the caze number i on file
and inztall the maonitaring zoftware.

[~ Caze Mumber -

k. Cancel

5. You will then be prompted to verify your agency to the case number. If correct, CLICK "YES."

6. CLICK NEXT when the internet Monitoring InstallShield Wizard opens.

i& Internet Monitoring Software - InstallShield Wizard |z|

Welcome to the InstallShield Wizard for
Internet Monitoring Software

The Installshield{R) Wizard will install Internet Monitoring
Saoftware on vour computer, To continue, click Mesxt,

WARNING: This program is protected by copyright law and
international treaties,

= Back L Mext = ] [ Cancel ]

7. You will be prompted with the question "Does this machine access the internet through a high-speed
connection (NOT Dialup)? Answer the question according to the configurations of the machine.

8. If prompted with messages about Windows Logo testing, simply CLICK "CONTINUE ANYWAY." The number

of messages that appear will differ from machine to machine, but typically you can expect to see anywhere
from 3-5 messages.
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Software Installation

L E The saftware you are inztaling haz not paszed Windows Logo
. tezting o vernfy itz compatibilitg with Windows =P, [Tell me wiy
thiz testing 1z impartant. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the software vendor for software that has
passed Windows Logo testing.

Continue Snmway ]lL STOPR Installation: |

9. CLICK FINISH when the Internet Monitoring InstallShield Wizard opens.

i Internet Monitoring Software - InstallShield Wizard [3__(|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Internet
Monitoring Software, Click Finish to exit the wizard,

10. SELECT "YES" when prompted to restart the machine.

Internet_Monitoring Install[1]

\:.p Install successful. Press wes to restart now, no to restart later

Yes Mo
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